MANAGED SERVICES APPRENTICESHIPS

Hello,
We’re ANS - the UK’s leading
digital cloud experts.
We innovate, push boundaries and create digital solutions to solve some of the
UK’s biggest business challenges. We deliver pioneering solutions to revolutionise
patient care in the NHS, transform buyer experiences across the UK’s biggest
retailers and empower local government departments to transform the way they
deliver services to residents. And that’s just the tip of the iceberg!
We launched the ANS Academy in 2013 to inspire and mentor the next generation
of tech innovators. We provide challenging and rewarding jobs, with industry leading
training and hands-on experience.

Fact File
Course Duration: 3 years
Desired Qualifications: GCSE grade 4 or above in Maths, English & ICT
Wage: Competetive, exceeding the Living Wage
Location: Manchester Science Park
No. of Modules: 10 (5 modules for Level 3, and 5 modules for Level 4)
Qualifications Gained: 7 professional certifications - ITIL Foundation,
MTA 98-365/98-366/98-368, Microsoft Azure AZ-100/AZ-101,
AWS Certified Cloud Practitioner and 3 City & Guilds qualifications
Average Academy group size: 10

Course Introduction
Pursue world class qualifications with the likes of Microsoft and Amazon Web Services while
receiving hand-on tuition in a real work environment.
Our Technical Analyst Apprenticeship lasts for 3 years. Over this 3-year period, you will complete Level 3 and 4 vocational qualifications
that are relevant to the Technical Analyst role. The Apprenticeship is broken down into a number of different modules, all of which
are made up of both theory and practical elements.
There are additional technical aspects that you will be expected to cover as part of the course. Don’t worry if you don’t
recognise the content at this stage as the course is designed to make you aware of these technologies and how they are
applied. Below is a list of some of the modules you will cover during the apprenticeship:
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“The first time I walked into ANS, I instantly thought this is
the place for me. I saw the amount of recognition that the
apprenticeship programme had received, and I knew it was
something that I wanted to be a part of.”
MATT ROBERTS
TECHNICAL ANALYST APPRENTICE

Why choose ANS Academy?
There has never been a better time to pursue a career in technology.
Tech is now at the heart of our everyday lives and is integral to the success of our economy. From writing the code that
powers autonomous machines in manufacturing plants to designing chatbots for retail customers to enable them to
revolutionise customer interactions - a career in tech is full of possibilities. So what are you waiting for?

Kick Start a Career in IT

Earn While You Learn

Training & Development

Work Hard, Play Hard!

Your life-long success starts right here.

Earn money whilst gaining practical skills qualifications.

When you’re eager to up your game, we’ve got your back.

You’ve come to the right place.

As an ANS apprentice, you can progress through our Managed
IT Services and Professional Services Team. Start as an
apprentice, work hard and you could be leading a skilled
team in no time. And you don’t even need a background in
IT - all you need is a passion for tech and a willingness to put
in some hard graft.

You’ll receive a competitive wage which exceeds the Living
Wage, as well as receiving the same benefits as everyone
else in the workplace. These include things like paid holidays,
sick leave and our exclusive Purple Perks benefits package.
On successful completion of the course, we aim to offer you
a permanent position at ANS.

We believe you should always be at the top of your game, so
we’ve invested heavily in training and development to ensure
you’re always motivated and supported to achieve your goals.
You’ll receive quarterly 1-2-1 development reviews as well
as mentoring to enable you to build on your desired career
progression path.

When you join the ANS Academy, you can expect to make loads
of new friends, attend extravagant Summer BBQs and Christmas
parties, as well as receiving great perks like discounted cinema
tickets, 2 for 1 on meals out, your birthday off and loads more!
We aren’t one of the Sunday Times top 100 Companies for
nothing.

Your apprenticeship journey...
Induction day
Engage in team building
exercises, speed dating style
interviews and meet other
potential apprentices

Start

Month 1: Bootcamp

Months 10-12: Assessment

Get stuck in to exciting and informative
training sessions. You will get hands-on
experience with some of the products
you will be supporting and learn how
the service desk works.

You’ll be expected to complete a project away from
your normal day to day role. You’ll then attend a
structured interview and have your portfolio of work
and project assessed for a final grade. You can
then begin to prep for your Level 4 qualifications.

Week 1: Induction
Find your feet and get to know
your fellow apprentices and
colleagues.

You’ve graduated!
It’s time to celebrate!

Months 2-9: Training & Placements

Years 2-3: Completion

Receive world-class training with an experienced
trainer, learning all aspects of the curriculum. You
will then be posted on placements to learn more
about Cloud Services, Networking and System
Architecture, Operating Systems, and much more.

You will continue your training and
placements to broaden your skills and
will be given opportunities to work
in different teams enabling you to
complete your Level 4 qualification.

“At ANS we truly believe in nurturing talent and ensuring that all
of our apprentices receive the very best support and resources
to enable them to fulfil their potential, and get the best out
of their careers.”
PAUL SHANNON
CEO

In partnership with

To find out more about what a
career at ANS could mean for you,
visit ans.co.uk/careers
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