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Terms and Conditions 
• Subject to acceptance and observance of the AUP available at POL-ANS-

Acceptable-Use-Policy-EF-3.pdf 
• Subject to acceptance and agreement of ANS Terms & Conditions  Standard Terms 

and Conditions | ANS and the product terms at Ecloud-VPC.pdf (ans.co.uk) 
• Maximum of £1000 credit for use within the earlier of 30 days from trial 

commencement and full utilisation of the £1000 credit where any excess is not able 
to be charged to Customer’s credit card entered in the Customer portal. 

• Only 1 trial offer per customer 
• Offer is subject to status/credit rating 
• This offer is subject to availability and not to be used in conjunction with any other 

offer. 
• In entering into the trial the Customer confirms that neither it, nor any of its 

stakeholders, are currently the subject of any Sanctions.   The Services are subject to 
local export control laws and regulations and dependent on the software used to 
deliver the Services may be subject to the export control laws and regulations of the 
United States. The parties shall comply with such laws and regulations governing use, 
export and re-export of the Services. 

• If consumption of service exceeds the £1000 free trial credit limit, then you will be 
subject to additional charges.  (For a list of billable resources, please view the pricing 
information in the Customer Portal). 

• If usage of the trial exceeds the free trial credit, then you must contact ANS 
immediately and the trial may be terminated if additional charges are not paid. 

• Any breach of these offer terms will result in termination of the trial offer 
• The VPC solution will automatically continue once the free trial ends and the 

Customer will switch to a chargeable service. 
• The Customer is responsible for opting out of the VPC service once the trial has 

ended. The Customer must remove all billable resourcing at the end of 30 days or will 
incur further charges (for a list of billable resources, please view the pricing 
information in the Customer Portal).  At the end of the trial any instance which is 
active will be classed as billable and be chargeable to you.  You must therefore 
ensure you remove any instance resources from your VPC dashboard to ensure you 
do not receive any unwanted charges when the trial ends. 
  
 

• In these terms “Sanctions” means any trade, economic or financial sanctions laws, 
regulations or restrictive measures administered, enacted or enforced by the 
Security Council of the United Nations and/or the governments and official 
institutions of any of the United States of America, the European Union and/or the 
United Kingdom from time to time. 
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