Current issue date: 9 April 2022 Original approval(s):
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. Certificate identity number: 10438142

Certificate of Approval

This is to certify that the Management System of:

ANS Group Limited

Manchester Science Park, Synergy House, Guildhall Close, Manchester, M15 6SY, United Kingdom

has been approved by LRQA to the following standards:
ISO/IEC 20000-1:2018

Approval number(s): ISO/IEC 20000-1 — 00035655

This certificate is valid only in association with the certificate schedule bearing the same number on which the locations applicable
to this approval are listed.

The scope of this approval is applicable to:

The IT Service management system supporting the design of client computer system solutions and the provision of outsourcing
professional and remote network management services. The supply, configuration, support and computer maintenance services
and application software to the private and public sectors all in accordance with ANS Service Catalogue. Services performed from
office locations in Manchester.

David Derrick

Area Operations Manager UK & Ireland
Issued by: LRQA Limited

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.
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LRQA

Certificate identity number: 10438142

Certificate Schedule

Location Activities

ISO/IEC 20000-1:2018

Manchester Science Park, Synergy House, Guildhall Close, The IT Service management system supporting the
Manchester, M15 6SY, United Kingdom design of client computer system solutions and the
provision of outsourcing professional and remote network

management services. The supply, configuration, support
and computer maintenance services and application
software to the private and public sectors all in
accordance with ANS Service Catalogue. Services
performed from office locations in Manchester.

ISO/IEC 20000-1:2018

Synergy House, Manchester Science Park, Manchester, The IT Service management system supporting the

Manchester, United Kingdom design of client computer system solutions and the
provision of outsourcing professional and remote network
management services. The supply, configuration, support
and computer maintenance services and application
software to the private and public sectors all in
accordance with ANS Service Catalogue. Services
performed from office locations in Manchester.

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is
exclusively on the terms and conditions set out in that contract.
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